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0 Validation on the Suppliers Assurance

RM has qualified for this international platform with its living quality management for the second time after 
updating the SAQ from 3.0 to SAQ 4.0.

It is important for us not only to have a certification according to DIN EN ISO standard included, but also to 
show that our quality management can be validated for other standards and can also meet international 
standards.

1 Suppliers Assurance

1.1 What is Suppliers Assurance?

The SAQ (Self-Assessment Questionnaire) is a supplier questionnaire in the automotive (supplier) industry. It is 
part of an industry-wide long-term strategy and aims to successively improve the sustainability performance of 
suppliers. On the one hand, it is intended to improve supplier qualification, as this enables deficits to be 
identified, which are then addressed within the framework of joint action plans. On the other hand, it is also 
intended to reduce the processing effort for suppliers by requiring them to provide their responses only on a 
single platform shared by the OEMs. The service provider NQC Ltd. is an independent entity that operates the 
platform through which the SAQ is answered and takes over the review of the documents provided. However, 
NQC does not decide whether a supplier qualifies for an OEM or not. This is done on the basis of the individual 
assessment of the respective OEM based on the NQC assessment results. The general rule is that participation 
is mandatory or relevant to the award.

1.2 What the platform entails

1.3 Address sustainability issues in your supplier chain using reliable and accurate data

The Self-Assessment Questionnaire (SAQ) is designed to be a first check of supplier performance on 
CSR/Sustainability by all participating OEMs from DRIVE Sustainability.

The SAQ is made available under the terms of the Creative Commons and is delivered on the 
SupplierAssurance platform, which collects and validates supplier sustainability evidence. By checking a range 
of supplier certificates and policies, SupplierAssurance gives buyers highly accurate and reliable data to help 
mitigate sustainability risks and reputation damage.

This approach is highly scalable and easy to implement, because SupplierAssurance provides an end-to-end 
service from supplier engagement and data collection, to analysis, validation and feedback. With little or no in-
house resource, buyers can assess their whole supply chain and improve their sustainability performance.

1.4 Wie funktioniert der Validierungsprozess?

1.4.1 Data Collection

SupplierAssurance works proactively to engage suppliers and collect accurate sustainability data. Suppliers 
upload certificates and other evidence to support their SAQ response.

1.4.2 Data Validation

Trained validators check quality and applicability of evidence uploaded by suppliers. If supplier evidence fails 
validation, the organisation will be contacted and asked to address any issues.
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1.4.3 Data Analysis

SAQ generates a sustainability rating for every supplier, and alerts buyers to risks in the supply chain. Ratings 
are split into each sustainability theme and buyers can also view category analysis.

1.4.4 Performance Improvement

Every supplier receives a Corrective Action Plan containing recommendations that can be implemented to 
improve performance. Suppliers can reflect their improvements by updating their SAQ at any time.

1.5 Where to find Suppliers Assurance?

https://auto.nqc.com/

1.6 RM validated
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2 Version history

07.10.2020 Version A newly created as basic document (AMA)
24.01.2021 Version B update for validation of SAQ4.0 (AMA)
25.01.2021 Version B some corrections (AMA)
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